Riverview Animal Hospital
670 S Camino del Rio
Durango, Colorado 81301
(970)247-8545

September 14, 2006

Dr. Tony Woodward

Animal Dental Care

5520 N Nevada Ave, Suite 150
Colorado Springs, CO 80918

Dear Tony,

On behalf of our entire staff I would like to thank you for your efforts in
improving dental health for pets. Few continuing education courses make a real
difference in patient care. Excellent continuing education must change our vision, be
immediately applicable and stand the test of time. I’m writing this letter to thank you for
really impacting our practice and improving our patient care, and ultimately, our bottom
line. Your Dental Training Seminars are truly excellent!

Prior to attending your course with our lead technician, Bridget Henderson, in
March of 2004 I felt we were doing a good job in small animal dentistry. Quite frankly,
your course shook me up and enabled me to begin to incorporate a more thorough oral
exam, prophy, aggressive oral surgery and most importantly, digital dental radiography.
We have upgraded our equipment and both Dr. Hays and Dr. Santi have taken your
course and returned with more helpful information and techniques. My associates agree
with me that your Dental Training Seminar may be the best CE we have ever taken.

Dental care at our hospital, along with pain management and anesthetic safety,
has become a cornerstone of our attempt to provide the best care possible for our patients.
And, as always, when we provide excellent care our bottom line improves accordingly.
Because of your efforts and ours, we are now in the process of remodeling our hospital to
provide more dental stations. (I’'m not sure I should be thanking you for that headache,
but what a great problem to have!) We look forward to working with you on a
continuing basis as we strive to improve dental care for our patients.

Best regards,
Dan Parkinson, DVM



